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SUBJECT: DISCONTINUANCE OF AT&T CALLING CARDS

This bulletin is to inform CALNET customers that Corporate Calling Cards will no longer be offered or available on
CALNET; effective December 31, 2016.

AT&T will no longer accept Service Requests for moves, additions, and change orders for calling cards after June
1,2016. As of June 1, 2016, AT&T will only accept Service Requests for Calling Card(s) and/or Calling Card
Account Disconnects.

There are several options available for you to replace the use of your Corporate Calling Cards and we advise that you
contact your dedicated AT&T Account Team or Account Representative to discuss what those options are.

If you have any questions concerning your existing calling card service, please contact your AT&T Account
Representative at Email: CalnetTechSupport @att.ncom or (877) 922-5638.

If you have any questions regarding this notification, please contact the CALNET Customer Service Line at (916) 657-
9150 for assistance.

BARBARA GARRETT

Deputy Director

Statewide Telecommunications and Network Division
Office of Technology Services (OTech)
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