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TRANSITION FROM CALNET 1 TO CALNET 2 - LETTER OF AGENCY  
 
To facilitate the scheduling and transition of services from CALNET 1 to the CALNET 2, AT&T 
Master Services Agreements 1 and 2, the Department of Technology Services (DTS) has 
issued a Letter of Agency (LOA) to AT&T for Slamming Protection and Primary Inter-
Exchange Carrier selection.  
 
This LOA means that your local/long distance provider will be switched automatically without 
any additional action being required by your agency.  This authority will enable AT&T to 
transition these services in a manner that is transparent to you, with little or no service impact 
during the time services are being transitioned.  
 
You may contact your AT&T representative if you have questions about this transition.  If you 
do not know the name of your representative, see www.calnet.ca.gov to find the name of your 
representative.  
 
Please also visit the CALNET 2 Transition Homepage for the most current information 
regarding transition implementation.  Agencies can subscribe to the CALNET 2 “What’s New?” 
to automatically receive update notifications.  The “What’s New?” link is located at: 
http://www.dts.ca.gov/stnd/calnet-transition.asp?key=210
 
If you have any questions regarding this ATR Bulletin, please contact a DTS Representative at 
(916) 657-9150.  
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